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Test	and	trace	text

Test	and	trace	text	double	jabbed.	Test	and	trace	text	no	app.	Do	nhs	test	and	trace	text	you.	Test	and	trace	text	double	vaccinated.	Test	and	trace	text	link.	Test	and	trace	text	legal.	Test	and	trace	text	alert.

Since	September	26,	all	over	16	years	of	age	who	is	registered	with	a	GP	in	England,	and	has	provided	an	email	address	or	a	phone	number	to	the	NHS,	received	a	demanding	their	e-mail	or	SMS	to	download	the	'application	COVID	19-NHS.	The	emails	come	from	NHS	Test	and	Trace	COVID-19	App	with	â	Public	Health	Message:	NHS	COVID	APPA-
19	as	a	subject.	Text	messages	come	from	NHStracing	and	start	â	This	is	a	public	health	message	to	NHS	Test	and	Trace.â	Read	more	about	gov.uk	on	how	the	messages	appear.	The	message	was	considered	an	essential	part	of	addressing	public	health	emergency.	It	'been	done	to	help	inform	and	encourage	the	use	of	the	application	NHS	COVID-19,
a	new	tool	that	will	help	users	protect	their	health	and	the	health	of	those	who	care.	The	Secretary	of	State	has	decided	that	sending	emails	and	text	messages	to	individuals	was	a	necessary	and	proportionate	approach.	The	data	comes	from	NHS	central	database	that	stores	demographic	information,	called	PDS.	The	Secretary	of	State	has	asked	NHS
Digital	to	use	the	phone	numbers	and	e-mail	for	registered	patients	over	16	years	of	age	so	that	the	public	health	message	can	be	sent.	Whenever	there	is	a	request	to	use	the	NHS	data,	an	assessment	is	made	to	ensure	that	it	is	legal	and	safe	to	do	so.	The	e-mail	addresses	and	phone	numbers	are	used	by	NHS	Digital	as	Director	(and	Gov	notification
as	Sub-Processor)	on	behalf	of	DHSC	to	send	messages.	DHSC	not	will	receive	the	data	directly.	Gov.	Notify	will	receive	phone	numbers	to	send	text	messages	for	Digital	NHS	account.	Read	more	about	how	we	protect	your	data	and	your	privacy	in	the	information	on	the	NHS	privacy	Test	and	Trace.	Beware	of	scams.	The	contact-tracing	service	it
will	call	only	from	0300	013	5000	or	you	will	send	a	text	message	or	an	email	from	'NHStracing'.	Do	not	you	ever	will	be	asked	to	dial	a	premium	rate	number,	make	a	payment,	providing	your	bank	information,	or	provide	other	personal	information	such	as	your	identity	or	social	media	login	data.	If	you	have	feedback	or	questions,	please	contact	us
through	our	online	webform.	IT	Help	and	support	to	the	university's	information	services	New	warning	about	scams	relating	to	the	NHS	Test	and	Trace.	The	government	carries	out	compliance	checks	of	public	health	quarantine	on	people	who	have	a	legal	duty	to	quarantine	at	home	for	10	days	after	international	travel.	This	means	that	if	you	are
required	to	quarantine,	you	may	receive	a	visit	from	someone	who	works	for	the	NHS	account	and	Trace	Test	to	make	sure	that	you	are	respecting	your	legal	duty.	What	will	happen	when	I	will	be	visiting?	The	staff	employed	on	behalf	of	the	NHS	Test	and	Trace	will	be	the	address	indicated	on	passenger	locator	form.	The	staff	will	wear	NHS	Test	and
Brand	Trace.	They	will	identify	themselves	verbally	and	present	an	identity	card	with	information	including	their	name,	role	and	employer.	The	staff	will	follow	the	guidelines	of	social	space	where	possible.	The	staff	will	state	your	name	and	ask	you	to	confirm	it.	They're	the	onesAlso	ask	to	see	a	driver's	license	or	passport	to	confirm	your	identity.
Then	they	will	do	some	questions.	This	will	help	you	determine	whether	you	are	complying	with	your	quarantine	requirement	and	allow	them	to	provide	additional	information,	support	and	guidance	as	needed.	You	can	receive	follow-up	visits	within	the	quarantine	period	of	10	days.	What	the	NHS	staff	Test	and	Trace	will	not	make	the	NHS	staff	Test
and	Trace	will	follow	the	guidelines	of	the	coronavirus	(COVID-19)	when	you	will	perform	the	compliance	checks	and	will	ask	you	only	questions	related	to	your	quarantine	requirement.	Test	and	Trace	NHS	staff	should	not:	enter	your	house	to	ask	you	to	provide	your	name	â	personnel	already	will	have	your	name	and	will	ask	Â	"I'm	talking	Â"	I'm
parlandoÂ	"?	Â»	to	confirm	ask	for	your	number	national	insurance,	phone	number	or	any	other	identifying	information,	other	than	the	passport	or	driver's	license	shooting	guide	your	identity	document	to	ask	your	financial	information,	such	as	your	bank	or	credit	card	information	to	ask	for	money	or	issue	a	fine.	The	NHS	staff	Test	and	Trace	has	no
legal	power	to	issue	a	fixed	penalty	notice	or	a	fine.	Only	police	can	issue	fixed	penalty	notices	for	violation	of	quarantine	regulations	If	someone	visits	you	claiming	to	be	from	NHS	Test	and	Trace	and	do	not	believe	they	are	legitimate,	call	999	and	ask	for	the	police.	Who	the	NHS	team	members	Test	and	Trace	are	employed?	The	government	has
hired	a	private	contractor	to	perform	these	checks.	This	contractor	(or	its	authorized	subcontractors)	will	have	an	ID	related	to	their	company	and	a	letter	of	authorization	from	the	Ministry	of	the	Interior	related	to	checks	that	I	received	unâ	email	/	text	that	suggests	that	I'll	come	visit,	is	it	legitimate?	No	Â	"the	NHS	Test	and	Trace	team	will	not
provide	prior	notification	of	a	visit	to	the	NHS	staff	Test	and	Trace	contact	me	to	tell	me	he	will	visit?	No	Â	«not	receive	prior	notification	of	a	visit	by	the	NHS	team	Test	and	Trace	What	happens	if	I	receive	a	visit	from	the	NHS	team	Test	and	Trace	and	are	not	intended	to	quarantine?	If	you	receive	an	NHS	team	visiting	Test	and	Trace	you	did	not
expect,	because	©	do	not	need	to	be	quarantined	or	because	©	allâ	have	not	traveled	abroad,	you	do	not	take	any	action.	If	you	have	not	traveled	abroad	allâ	during	this	period,	or	you	have	no	reason	to	receive	a	visit	from	NHS	Test	and	Trace,	you	can	contact	NHS	Test	and	Trace	online	or	call	119	to	confirm	that	you	should	not	be	quarantined,	or
call	999	if	you	suspect	an	ongoing	offense.	If	câ	is	reason	to	believe	that	you	are	violating	quarantine	rules,	staff	can	refer	your	case	to	the	police	and	receive	a	visit	from	them.	If	the	police	have	reasonable	grounds	to	believe	you	have	committed	a	crime	in	violation	of	your	quarantine	requirement,	emit	a	fine	(	fixed	penalty	notice	)	.	Fines	start	at	Â	£
1,000	for	the	first	offense	and	may	increase	up	to	Â	£	10,000	for	repeat	offenses.	If	you	are	not	happy	happy	service,	you	can	contact	NHS	Test	and	Trace	online	or	phone	119.	We	are	aware	of	a	new	scam	that	is	used	to	try	to	get	peopleâ¢	bank	card	data	involving	fake	tests	and	text	track	messages.	People	reported	being	sent	a	text	message	saying
they	were	pinged	by	NHS	Test	and	Trace.	The	text	messages	then	ask	them	to	go	to	a	website	and	enter	personal	information,	including	pay	card	details	for	a	PCR	test	kit.	The	NHS	will	not	ask	you	to	pay	for	a	PCR	test,	these	are	provided	free	of	charge.	You	can	book	a	PCR	test	for	free	here.	The	NHS	will	never	ask	you	to	enter	your	card	number	or
bank	details	on	our	websites.	We	will	not	ask	you	to	send	this	information	via	SMS	or	tell	us	over	the	phone.	It	is	a	fake	website	that	is	designed	to	look	like	an	official	NHS	website.	NHS	websites	to	end	up	in	nhs.uk	is	fake	websites	can	show	nhs.com	or	nhs.co.uk	If	you	are	sent	fake	tests	and	track	text	messages,	they	do	not	enter	any	details	into	this
website.	Click	here	for	more	information	about	COVID-19	online	and	offline	scams	Victim	Support	If	youÃ¢	ve	been	influenced	by	a	scam,	you	can	get	free,	help	reserved	by	victim	support.	Their	support	line	is	open	24	hours	a	day,	every	day	of	the	year.	You	can	call	the	toll-free	number	0808	168	9111.	You	can	also	send	Victim	Support.	Age	UK	If
you’re	older,	or	worried	about	an	older	person,	you	can	get	free	and	confidential	advice	about	scams	from	Age	UK.	Their	advice	lines	are	open	from	8	am	to	7	pm,	every	day	of	the	year.	You	can	call	Age	UK	free	of	charge	on	0800	678	1602	or	contact	Age	UK	online.	You	can	also	find	Age	UK	services	in	your	area	if	you	like	to	talk	to	someone	in	person.
Coronavirus	tesing	learn	more	about	coronavirus	testing	locally	on	our	coronavirus	test	page,	or	visit	the	NHS	website.	While	cases	are	high	and	increasing,	the	demands	for	everyone	to	continue	to	act	carefully	and	remain	cautious.	This	is	why	we	are	keeping	in	key	place	protections:	testing	when	you	have	symptoms	and	asymptomatic	testing
targeted	at	education,	high-risk	workplaces	and	to	help	people	manage	their	personal	risk	isolate	if	positive	or	when	contacted	by	NHS	Test	and	Trace	of	Border	Quarantine:	for	everyone	coming	from	red	list	countries	and	for	those	people	not	full	highly	vaccinated	from	amber	countries	on	the	cautious	guide	list	for	individuals,	companies	and
vulnerable	people,	while	the	prevalence	is	high	including:	while	the	government	is	no	longer	instructing	people	to	work	from	home	if	possible,	the	government	expects	and	recommends	a	gradual	return	to	the	summer	government	wait	and	recommends	that	the	wear	face	coatings	in	crowded	areas	such	as	public	transport	being	outside	or	let	the	fresh
air	in	minimizing	the	number,	proximity	and	duration	of	social	contacts	encourage	and	support	businesses	and	major	events	to	use	the	COVID	Pass	NHS	in	high-risk	environments	the	government	will	work	with	org	anisations	where	people	are	likely	to	be	in	proximity	of	others	outside	their	encourage	its	use.	If	sufficient	measures	are	not	taken	to
limit	the	infection,	the	government	will	take	into	account	the	opportunity	to	make	certification	mandatory	in	some	places	at	a	later	time.	Find	out	how	to	stay	safe	and	help	prevent	coronavirus	spread.	NHS	Test	and	Track:	It	allows	anyone	to	develop	symptoms	of	COVID-19	to	be	quickly	tested	to	find	out	if	he	has	the	virus	and	provides	targeted
asymptomatic	tests	of	NHS	staff	and	social	care	and	care	homes	residents	helps	track	recent	contacts	of	anyone	who	is	positive	to	the	COVID-19	test	and,	depending	on	age	and	state	of	vaccination,	provides	them	with	advice	on	testing	and	other	precautions.	Take	and/or	notify	them	of	self	isolation	at	home	to	help	stop	the	spread	of	the	virus	We	have
introduced	this	service	to	help	bring	life	back	to	normal,	safely	and	to	protect	our	Health	Service	and	social	assistance.	The	service	allows	us	to	trace	the	spread	of	the	virus	and	to	isolate	new	infections	and	plays	a	key	role	in	adversing	us	promptly	if	the	virus	spreads	again,	locally	or	nationally.	As	NHS	Test	and	Trace	helps	fight	the	NHS	Test	and
Trace	virus	helps	control	the	reproductive	rate	(R),	reduce	the	spread	of	the	infection	and	save	human	lives.	By	turning	your	part	through	the	actions	described	below,	you	will	directly	contribute	to	contain	the	virus	by	reducing	its	spread.	Do	your	part:	if	you	develop	symptoms,	you	should	self-isolate	and	arrange	a	PCR	test	you	can	leave	self-isolation
to	do	a	test	to	find	out	if	you	have	the	COVID-19,	or	do	a	home	test	in	a	priority	postbox	if	you	are	positive	at	COVID-19,	you	must	continue	self-insulated.	You	also	need	to	share	information	promptly	and	accurately	with	NHS	Test	and	Track	on	your	family	members	and	you	should	also	share	information	about	your	recent	contacts	to	help	NHS	Test
and	Track	alert	them	and	recommend	actions	they	should	take	to	protect	their	friends,	family	and	local	community	if	you	have	had	recent	contacts	with	someone	who	has	COVID-19,	you	should	get	a	PCR	test	and	you	should	self-isolate	if	NHS	Test	and	Trace	recommends	you	to	travel	back	if	you’re	back	It	is	important	to	check	the	test	requirements
and	check	if	you	need	to	self-isolate	yourself.	This	specific	guide	is	valid	only	for	England.	All	four	administrations	are	working	closely	to	adopt	a	coherent	and	coordinated	approach	to	testing	and	tracking.	Definitions	«Self	isolation	if	you	have	symptoms»	means	you	should	stay	at	home.	Do	not	leave	the	house	for	any	reason,	namely	for	work,	school
or	public	areas,	and	do	not	use	public	transport	or	taxis.	Members	of	your	family	may	also	haveof	autoisolarsi	.	The	guide	for	families	with	possible	infection	COVID	-	19	contains	more	information	on	self-isolation	.	Â	«	ContattoÂ	"	means	a	person	who	has	been	in	close	contact	with	someone	who	is	positive	for	COVID	-	19	and	that	may	or	may	not	live
with	them	.	Â	«	Test	PCRA	"	means	the	polymerase	chain	reaction	test	.	polymerase	.	testÃ¢Â	̈	means	antigenic	test	of	the	lateral	flow	device.	Self-isolation	is	mandatory	by	law	if	you	test	positive	for	COVID-19	or	if	you	are	identified	as	contacts	and	are	told	to	self-isolate	from	Test	and	Trace.	Failure	to	self-isolate	for	the	entire	period	of	time	can	result
in	a	fine,	starting	at	£1,000.	Voting	and	COVID-19	If	you	have	reason	to	believe	you	can	transmit	the	coronavirus,	such	as	if	you	have	been	told	to	isolate	yourself	or	if	you	have	symptoms,	you	can	apply	for	an	emergency	proxy	to	vote	at	a	Election.	If	the	child	isolates	himself,	he	should	not	take	it	with	him.	How	NHS	Test	and	Trace	Works	Part	1:	For
Someone	with	Symptoms	of	COVID-19	1.	Self-isolation:	As	soon	as	symptoms	of	COVID-19	appear,	the	doctor’s	opinion	is	clear:	self-isolation	for	at	least	10	days,	unless	the	PCR	test	is	negative.	The	self-isolation	period	includes	the	day	on	which	symptoms	started	and	the	next	10	full	days.	This	means	that	if,	for	example,	symptoms	start	at	any	time	on
the	15th	of	the	month,	the	self-isolation	period	ends	at	23:59	on	the	25th.	You	can	also	find	this	illustration	stay	at	home	helpful.	All	other	members	of	your	family,	unless	they	are	exempt	(see	“Exceptions	to	contact	self-isolation”	below),	should	also	self-isolate	for	10	days	from	the	time	you	start	having	symptoms.	This	includes	the	day	the	symptoms
started	and	the	next	10	full	days.	Other	people	in	your	family	may	get	a	test	if	they	have	symptoms	or	not.	Read	more	about	how	to	get	a	free	trial.	2.	Test:	Get	a	free	NHS	test	immediately	to	check	if	you	have	COVID-19	or	call	119	if	you	do	not	have	internet	access.	You	can	leave	self-isolation	to	get	a	test	at	a	test	site	or	to	pick	up	a	test	at	home	in	a
priority	mailbox.	3.	Results:	If	the	NHS	Test	and	Trace	have	told	you	that	your	test	is	positive,	you	must	complete	the	rest	of	your	10-day	self-isolation.	All	members	of	your	family	must	also	perform	self-isolation	for	10	days	from	when	you	start	having	symptoms,	unless	they	are	exempt	(see	“Exemptions	from	self-isolation	for	contacts”	below).	Failure
to	self-isolate	for	the	full	time	period	may	result	in	a	fine,	starting	at	Â£1,000.	If	the	test	is	negative,	you	will	no	longer	need	to	isolate	it,	even	if	you	still	feel	sick	and	have	symptoms	similar	to	COVID-19.	This	also	applies	to	family	members	who	have	self-isolated.	4.	Share	Contacts:	If	your	test	is	positive	for	COVID-19,	NHS	Test	and	Trace	will	send
you	an	alert	via	SMS	or	email	or	call	you	with	instructions	on	how	to	share	details	of	other	people	in	your	home	and	anyone	else	you	have	had	close	and	recent	contact	with	and	locations	you	have	It	is	important	that	you	respond	quickly	and	accurately,	so	that	you	can	give	appropriate	advice	to	those	who	need	it.	You	will	be	asked	to	do	so	online	via	a
secure	website	or	you	will	be	called	by	one	of	our	contract	trackers	or	your	local	authority.	1.	Alert:	You	will	be	alerted	by	NHS	Test	and	Track	if	were	in	close	contact	with	someone	positive	result	at	COVID-19.	The	notice	usually	comes	via	SMS,	email	or	phone	call.	You	should	then	access	the	NHS	Test	and	Trace	website,	which	is	normally	the	easiest
way	for	you	and	the	service	to	communicate	with	each	other	«»,	but,	if	not,	a	trained	call	manager	will	explain	what	you	need	to	do.	Children	under	18	will	receive	a	call	and	a	parent	or	guardian	will	be	asked	to	give	permission	to	continue	the	call	2.	Self	isolation:	you	will	be	told	to	isolate	yourself	up	to	10	whole	days	after	the	last	contact	with	the
person	turned	out	positive.	If,	for	example,	the	last	contact	with	them	happened	at	any	time	on	the	15th	of	the	month,	the	period	of	self-insulation	ends	at	23:59	of	the	25.	It's	really	important	to	do	this	even	if	you	don't	feel	bad,	because	you	could	still	be	contagious	to	others.	The	lack	of	self-insulation	for	the	full	time	period	can	result	in	a	fine,
starting	from	£1,000.	The	family	does	not	need	to	isolate	herself	with	her	if	she	has	no	symptoms,	but	she	must	pay	special	attention	to	avoid	the	capture	and	spread	of	COVID-19.	3.	Test	a	PCR:	it	is	recommended	to	carry	out	a	PCR	test	after	being	identified	as	contacts,	although	you	do	not	have	symptoms.	It	must	also	undergo	a	PCR	test	if	it
develops	symptoms	of	COVID-19	during	the	self-insulating	period.	If	the	test	is	negative,	it	is	necessary	to	complete	the	period	of	self	isolation	because	the	virus	may	not	be	detectable,	but	"it	is	essential	to	avoid	the	unconscious	spread	of	the	virus.	If	the	test	is	positive,	you	and	the	other	members	of	your	family,	unless	they	are	exempt,	you	must
follow	the	rules	of	driving	and	self	isolation	for	10	days.	This	is	added	to	the	time	you	have	already	spent	self-isolation.	The	period	of	self-insulating	for	you	and	your	family	includes	the	day	when	the	symptoms	began,	or	the	day	of	the	exam	if	you	did	not	have	symptoms,	and	the	next	10	whole	days.	This	means	that	if,	for	example,	the	symptoms	started
«	or,	if	you	did	not	have	symptoms,	you	did	the	test	«	at	any	time	on	the	15th	of	the	month,	the	period	of	self-isolation	ends	at	23:59	of	the	25.	You	could	find	this	illustration	of	stay	at	home	useful.	You	do	not	need	to	isolate	yourself	if	you	are	notified	that	you	have	had	close	contacts	with	someone	suffering	from	COVID-19	and	one	of	the	following
conditions	applies:	has	been	fully	vaccinated	has	under	18	years	and	6	months	participated	or	is	part	of	a	vaccination	study	approved	COVID-19	cannot	be	vaccinated	for	medical	reasons	has	been	vaccinated	completely	14	days	after	its	last	dose	of	a	vaccine.	HRA	approved	vaccine	and	administered	in	the	UK.	This	allows	the	development	of	an
antibody	response.	If	you	were	vaccinated	completely	at	the	time	you	had	close	contact	with	a	positive	case,	you	will	not	be	required	to	isolate	yourself.	NHS	Test	and	Trace	will	contact	you	for:know	that	you	have	been	identified	as	a	contact	check	if	you	are	legally	required	to	self-isolate	yourselfWith	advice	even	if	you	don't	have	symptoms,	we
recommend	having	a	PCR	test	as	soon	as	possible.	Children	of	age	less	than	4	years	will	not	be	invited	to	take	a	test	unless	the	positive	case	was	someone	in	their	family.	You	should	not	organize	to	have	a	PCR	test	if	you	have	previously	received	a	positive	result	of	the	PCR	test	in	the	last	90	days,	unless	new	symptoms	of	Covid-19	are	developed,	as	it
is	possible	for	PCR	tests	stay	positive	for	Some	time	after	the	infection	of	Covid-19.	Even	if	you	are	vaccinated,	you	can	still	be	infected	by	Covid-19	and	pass	it	to	others.	If	you	are	identified	as	a	contact	of	someone	with	Covid-19	but	you	are	not	required	to	isolate,	you	can	help	protect	others	by	following	the	guide	on	how	to	stay	safe	and	help	prevent
the	spread.	In	addition	to	obtaining	a	PCR	test,	you	can	also	consider:	limiting	close	contact	with	other	people	outside	your	family,	especially	in	closed	spaces	that	wear	a	facial	coating	in	closed	spaces	and	where	you	are	unable	to	keep	the	Contact	limiting	social	spacing	with	anyone	who	is	clinically	extremely	vulnerable	taking	part	in	twice	weekly
LFD	tests	children	and	young	people	aged	18	years	6	months	who	usually	attend	an	education	or	a	childcare	environment	and	that	have	been	identified	as	A	narrow	contact	should	continue	to	continue	to	continue	to	continue.	They	do	not	need	to	wear	a	facial	coating	within	the	environment,	but	is	expected	and	recommended	that	these	are	worn
during	the	journey	on	public	or	dedicated	transport.	The	18	newly	processed	contacts	will	not	be	legally	obliged	to	isolate	themselves	regardless	of	their	state	of	vaccination	if	they	are	under	18.	If	you	are	18,	the	guide	is	that	you	will	be	treated	in	the	same	way	as	those	under	18	until	age	18	and	6	months,	to	allow	you	to	become	completely
vaccinated.	Clinical	studies	and	medical	exemptions	If	you	have	taken	part,	or	you	are	currently	participating,	in	an	Mhra	approved	Covid-19	trial	vaccine	clinic,	or	if	you	can	show	that	you	cannot	get	vaccinated	against	Covid-19	for	medical	reasons,	you	won't	be	kept	to	isolate	if	you	are	A	contact	of	a	positive	case.	Instead,	you	should	take	a	PCR	test
as	soon	as	possible.	You	will	need	to	be	able	to	show	that	you	are	unable	to	receive	a	Covid-19	vaccination	for	medical	reasons.	When	we	contact	you,	we	recommend	you	on	what	you	need	to	do.	If	you	are	part-way	through	a	10-day	self-isolation	period	on	August	16th	if	you	have	been	completely	vaccinated	on	the	date	you	have	had	contact	with
someone	who	has	tried	positive	for	Covid-19,	you	can	stop	self-isolation	on	August	16th.	You	can	also	stop	self-isolation	on	August	16	if	you	are	a	contact	and	any	of	the	other	criteria	apply.	If	you	have	been	informed	by	NHS	And	Trace	you've	tested	positive	for	Covid-19,	you	need	to	complete	your	self-isolation	period,	regardless	of	your	vaccination
status.	If	you	have	been	insulating	because	you	have	symptoms	covid-19,	you	should	have	for	self-isolated	unless	you	receive	a	negative	PCR	result.	If	you	were	self-insulating	because	a	member	of	your	family	has	symptoms	and	you	were	completely	vaccinated	at	the	start	date,	it	was	started,	you	can	stop	self-insulating	on	August	16.	If	you	have	or
develop	symptoms	of	Covid-19,	even	if	these	are	mild,	you	should	organize	a	PCR	test	as	soon	as	possible,	even	if	you	have	had	a	positive	PCR	result	in	the	last	90	days.	You	should	stay	at	home	until	you	get	the	test	result	and	follow	the	guide	for	people	with	the	Covid-19	symptoms.	If	you	are	advised	by	the	NHS	test	and	the	track	you	tested	positive
for	Covid-19,	you	still	need	to	self-isolate	regardless	of	whether	you	are	free	from	self-insulating	as	contact.	This	is	still	the	law.	When	the	self-insulating,	follow	the	guide	of	stay	at	home.	This	will	help	reduce	the	risk	of	spreading	Covid-19	to	other	members	of	your	family	and	community.	Going	to	work	Please	refer	to	the	advice	of	your	employer.	If
you're	free	from	self-insulation,	you'll	usually	be	able	to	continue	working	as	normal.	However,	in	some	workplaces,	such	as	health	and	social	assistance,	it	may	be	required	to	take	further	precautions.	If	you	are	free	from	self-insulation,	you	do	not	need	to	inform	your	employer	that	has	been	identified	by	NHS	Test	and	Trace	or	the	NHS	Covid-19	app
as	a	positive	case	contact,	but	you	can	choose	to	do	so.	Employers	should	not	check	if	you	are	exempt.	If	you	are	a	health	or	social	care	provider,	or	a	student	who	is	working	in	this	area	as	part	of	your	study	program,	which	has	been	identified	as	contact	and	are	exempt	from	self-insulating,	there	is	additional	available	Guide	you	should	follow	to
reduce	the	risk	of	Covid-19	spread	in	these	settings.	See	Covid-19:	Staff	management	and	exposure	of	patients	and	residents	in	health	and	social	care	settings.	The	NHS	Covid-19	app	The	NHS	Covid-19	app,	available	for	free	download	in	England	and	Wales,	is	the	fastest	way	to	see	if	it	is	at	risk	of	Covid-19.	The	faster	you	know,	the	faster	you	can
alert	and	protect	your	loved	ones	and	the	community.	The	app	has	a	number	of	tools	to	protect	you,	including	the	contact	track,	local	alerts	and	check-in	of	the	site.	Uses	the	technology	tested	by	Apple	and	Google,	designed	to	protect	the	privacy	of	each	user.	Part	1:	People	who	develop	symptoms	of	Covid-19	this	section	applies	if	you	have	symptoms
of	Covid-19	or	have	received	a	positive	test	result.	When	you	self-isolated	the	medical	advice	is	clear:	you	must	continue	to	follow	the	rules	on	self-insulating	if	you	have	Covid-19	symptoms.	This	applies	even	if	you	live	in	the	same	family	of	someone	with	symptoms	atthat	is	not	fully	vaccinated	or	under	18	years	and	6	months.	The	main	symptoms	of
Covid-19	are:	high	temperature	-	this	means	you	feel	warm	to	touch	your	chest	or	back	(you	don't	need	to	measure	your	temperature)	new,	continuous	continuousÂ”this	means	coughing	a	lot	for	more	than	an	hour,	or	3	or	more	coughing	episodes	in	24	hours	(if	you	usually	have	a	worse	cough	than	usual)	loss	or	alteration	of	smell	or	taste	Â”this
means	you	have	noticed	that	you	do	not	smell	or	taste,	or	smell	or	taste	different	from	normal	For	more	information,	read	the	additional	symptom	guidelines.	If	you	have	one	or	more	of	these	symptoms,	you	should	continue	to	follow	the	self-isolation	instructions	immediately	for	10	days	or	more	if	you	still	have	symptoms	other	than	coughing	or	loss	of
smell/taste,	unless	you	get	a	negative	PCR	result.	The	isolation	period	includes	the	day	on	which	symptoms	began	and	the	next	10	full	days.	This	means	that	if,	for	example,	symptoms	started	at	any	time	on	the	15th	of	the	month,	the	isolation	period	ends	at	23:59	on	the	25th.	If	you	live	in	the	same	household	as	a	person	with	COVID-19	symptoms	and
are	18	years	and	6	months	or	older	and	have	not	been	fully	vaccinated,	you	should	also	continue	to	follow	the	self-isolation	guidelines	immediately	for	10	days,	unless	the	person	with	the	symptoms	has	a	negative	PCR	result.	This	includes	the	day	the	symptoms	started	and	the	next	10	full	days.	This	means	that	if,	for	example,	the	10-day	isolation
period	begins	on	the	15th	of	the	month,	the	isolation	period	ends	at	23:59	on	the	25th.	You	might	find	this	illustration	of	stay	at	home	helpful.	Now	you	can	get	a	test	if	you	have	no	symptoms.	Read	the	additional	guidelines	on	how	to	get	a	free	trial.	Failure	to	self-isolate	for	the	entire	period	of	time	can	result	in	a	fine,	starting	at	£1,000.	Getting	a	Test
Anyone	with	symptoms	can	take	the	COVID-19	test,	regardless	of	age.	If	you	don’t	have	internet	access,	you	can	take	a	test	by	calling	119.	You	should	not	arrange	a	PCR	test	if	you	have	previously	received	a	positive	PCR	test	result	within	the	last	90	days,	unless	you	develop	new	symptoms	of	COVID-19,	as	PCR	tests	may	remain	positive	for	some	time
after	infection	with	COVID-19.	Our	Test	Guidelines	contain	more	information	about	our	testing	program.	If	the	test	result	is	negative,	it	means	that	the	risk	of	contracting	COVID-19	is	low.	Other	members	of	your	family	may	stop	isolating	themselves.	If	you	feel	well	and	no	longer	have	symptoms	similar	to	COVID-19,	you	can	stop	isolating	yourself.
You	may	still	have	another	virus,	such	as	a	cold	or	flu,	in	which	case	it	is	best	to	avoid	contact	with	other	people	until	you	feel	better.	If	the	test	is	positive	If	the	result	is	positive,	it	means	that	at	the	time	of	the	test	you	had	COVID-19.	You	and	the	other	members	of	your	family	(unless	they	are	exempt,	see	“Exemptions	from	self-isolation	for	contacts”
above)	must	continue	self-isolate.	Healthcare	and	Care	Professionals	If	you	work	in	a	health	care	or	care	setting,	you	should	follow	the	separate	guidelines	for	health	care	professionals	on	testing	and	when	to	return	to	work.	people	about	the	result	of	the	test	If	you	develop	symptoms,	you	may	want	to	alert	people	with	whom	you	have	had	close	contact
in	the	last	2	days.	You	should	tell	them	that	you	might	have	COVID-19,	but	are	waiting	for	a	test	result.	At	this	stage	(until	the	test	result	is	known),	those	people	do	not	need	to	isolate	themselves,	but	should	follow	advice	on	how	to	avoid	taking	and	spreading	COVID-19.	They	should	also	look	out	for	their	symptoms.	You	may	want	to	write	your	most
recent	contacts	near	now	so	that	you	have	them	at	hand	if	it	occurs	positive.	If	you	get	a	positive	test,	we	will	contact	you	and	ask	you	to	share	information	about	any	close	contact	you	had	just	before	or	after	developing	symptoms.	This	is	vital	if	we	have	to	stop	the	spread	of	the	virus.	We	will	contact	you	by	text,	email	or	phone.	If	you	are	under	18
years	old,	we	will	contact	you	by	phone	wherever	possible	and	we	will	ask	your	parent	or	guardian	to	continue	the	call.	A	link	will	be	sent	to	the	NHS	Test	and	Trace	website	and	asked	to	create	a	confidential	account	where	you	can	record	details	about	your	latest	contacts.	If	you	do	not	have	access	to	the	Internet	or	if	you	do	not	complete	the	online
process,	one	of	our	contact	trackers	will	phone	you	to	collect	this	information	from	you.	The	information	provided	will	be	treated	in	close	confidence	and	will	be	maintained	and	used	only	in	line	with	data	protection	laws.	It	will	help	us	contact	people	at	risk	of	being	exposed	to	COVID-19,	explain	what	they	should	do	to	avoid	further	spread	of	the	virus
and	provide	advice.	Some	local	authorities	have	their	contact	groups	that	are	used	by	the	local	council.	N.	Test	and	Trace	can	pass	your	data	to	these	local	teams.	These	teams	work	with	local	public	health	experts	and	will	usually	contact	you	by	phone	and	text.	Under	certain	circumstances	they	may	visit	you	at	your	home	to	ask	you	to	make	further
contact	with	them	or	to	ask	for	your	contacts.	When	we	contact	people	to	advise	them	to	get	a	test	or	a	self-isolated	(or	both),	we	do	not	tell	them	your	identity.	But	if	you	have	warned	them	when	developing	symptoms	or	when	you	get	the	test	result,	they	will	be	better	prepared	for	the	advice	we	give	them.	If	NHS	Test	and	Trace	contacts	you,	the
service	will	use	text,	email	or	phone	messages.	All	texts	or	emails	will	ask	you	to	access	one	of	these	2	NHS	portals:	NHS	Test	and	Trace	NHS	Test	and	Trace	contact	track	If	NHS	Test	and	Trace	calls	you	by	phone,	the	service	will	use	the	phone	number	0300	013	5000.	All	information	provided	to	NHS	Test	and	Trace	is	kept	in	close	confidence	and
will	be	kept	and	used	only	in	line	with	the	data	protection	law	2018.	Contact	the	trackers:	call	from	0300	013Plotters	local	contact	will	be	contacted	by	a	local	council	number.	If	you	are	not	sure	if	this	is	genuine,	please	contact	your	local	council	for	advice	to	send	text	messages	to	ask	ask	â	NHStracingâ	to	sign	to	NHS	Test	and	Trace	or	NHS	Test	and
Trace	Contact	Track	ask	for	your	full	name	to	confirm	your	identity,	and	postal	code	to	offer	support	if	you	are	required	to	self-isolate	ask	for	information	about	the	COVID-19	symptoms	you	have	experienced	asking	to	provide	the	name,	phone	number	and/or	email	address	of	anyone	you	have	had	a	close	contact	within	2	days	prior	to	your	symptoms
beginning	to	ask	anyone	who	has	been	in	contact	with	family	members.	Unless	they	are	exempt	(see	‘See	Self-Insulation	exemptions	for	contacts’	above),	they	must	continue	self-insulating	for	the	rest	of	the	10	days	period	since	the	symptoms	began	or,	if	you	did	not	have	symptoms,	from	the	date	of	the	test	if	you	had	a	close	contact	with	someone
other	than	the	members	of	your	family.	We	are	interested	in	2	days	before	developing	symptoms	and	time	since	symptoms	have	developed.	Close-up	means	of	contact:	having	a	face-to-face	contact	with	someone	less	than	1	meter	away	(this	will	include	moments	when	you	wore	a	facial	cover	or	a	facial	mask)	having	been	within	2	meters	from	someone
for	more	than	15	minutes	(both	as	a	contact	of	one	tantum,	or	added	together	for	one	day)	traveling	in	a	car	or	another	small	vehicle	with	someone	(even	on	a	short	trip)	or	near	to	them	on	another	plane	The	use	of	face	masks	and	other	forms	of	PPE	does	not	exclude	that	someone	is	considered	a	close	contact,	unless	they	provide	direct	assistance
with	patients	or	residents	in	a	health	and	care	environment	We	will	ask	you	to	provide,	where	possible,	the	names	and	addresses	(e.g.,	e-mail	address,	telephone	number)	for	people	you	have	had	close	contacts	with.	As	with	your	data,	these	will	be	kept	in	close	confidence	and	will	be	kept	and	used	only	in	line	with	data	protection	laws.	If	NHS	Test
and	Trace	identify	you	as	a	contact,	you	are	not	exempt	from	self-isolation	and	work	in	a	critical	service	where	the	recommendation	for	self-isolationhave	an	impact	on	the	provision	of	that	critical	service,	your	employer	will	have	to	forward	the	request	to	the	local	health	protection	team	(HPT)	for	a	risk	assessment.	Based	on	the	information	you
provide,	we	will	assess	whether	you	need	to	notify	your	contacts	and	advise	them	on	what	steps	to	take	to	protect	their	family,	friends	and	the	local	community.	If	the	case	is	complex,	such	as	if	you	are	working	or	have	recently	visited	a	health	care	or	care	setting,	such	as	a	hospital	or	nursing	home,	a	prison	or	other	safe	facility,	a	school	for	people
with	special	needs	case	Local	public	health	experts	are	the	staff	and	teams	of	Public	Health	England	employed	by	your	local	authority	who	work	work	with	all	parts	of	the	local	community	to	prevent	or	respond	to	local	outbreaks.	This	section	applies	to	those	who	have	been	identified	by	NHS	Test	and	Trace	as	a	close	contact	and	who	are	not	exempt
from	self-isolation	(see	“Exceptions	to	self-isolation	for	contacts”).	If	you	are	told	to	isolate	yourself	If	we	identify	you	as	a	person	who	has	had	recent	close	contact	with	a	person	who	tested	positive	for	COVID-19	and	you	are	not	exempt	from	self-isolation	as	a	contact,	we	will	advise	you	to	isolate	yourself	in	accordance	with	medical	advice	and	the	law.
It	is	a	legal	requirement	for	self-isolation	if	you	are	identified	as	a	contact	and	told	to	self-isolate	by	NHS	Test	and	Trace.	Failure	to	isolate	yourself	for	the	entire	period	of	time	can	result	in	a	fine,	starting	at	£1,000.	You	may	feel	fine	and	have	no	symptoms,	but	it	is	still	essential	that	you	follow	the	advice	given	to	you.	This	is	because,	if	you	have	been
infected,	you	could	be	infectious	to	others.	Some	people	infected	with	the	virus	do	not	show	any	symptoms,	so	it	is	essential	to	isolate	themselves	to	prevent	the	virus	from	spreading	unconsciously.	You	can	get	a	test	even	if	you	have	no	symptoms.	Read	the	additional	guidelines	on	how	to	get	a	free	trial.	If	you	choose	to	do	a	test,	you	must	continue	to
self-isolate,	even	if	the	result	is	negative.	That’s	because	you	could	still	become	contagious.	How	will	you	be	told	to	isolate	yourself	If	you	are	at	least	18	years	old,	we	will	contact	you	by	SMS	or	email,	but	we	will	contact	you	by	phone	if	you	do	not	receive	a	response.	If	we	only	have	a	fixed	network	number	for	you,	we’ll	contact	you	on	that	number.	If
you	are	under	18,	we	will	contact	you	by	phone	where	possible	and	ask	your	parent	or	guardian	for	consent	to	continue	the	call.	If	you	have	internet	access,	we	will	ask	you	to	access	the	NHS	Test	and	Trace	website.	This	is	the	easiest	way	to	give	you	the	information	you	need	and	the	opportunity	to	ask	questions.	The	online	service	will	also	ask	you	to
confirm	You’re	following	the	advice	on	self-isolation.	If	you	don’t	have	access	to	the	Internet,	we’ll	arrange	a	qualified	call	manager	to	talk	to	you	over	the	phone	to	provide	you	with	the	information	and	advice	you	need.	What	happens	next	the	NHS	test	and	Trace	will	check	if	you	are	legally	required	to	self-island.	If	you	are,	you	must	self-isolate	up	to
10	full	days	after	you	have	been	in	contact	with	the	person	who	tested	positive	for	Covid-19.	This	means	that	if,	for	example,	your	last	contact	with	them	was	at	any	time	on	the	15th	of	the	month,	your	solitary	confinement	period	ends	at	11:59	p.m.	on	the	25th.	This	is	crucial	to	avoid	unknowingly	spreading	the	virus	and	failure	to	do	so	can	result	in	a
fine,	starting	at	Â£1,000.	Self-isolation	means	staying	at	home	and	not	going	out	at	any	time.	If	you	live	with	other	people,	they	do	not	need	to	self-island,	but	they	should	avoid	contact	with	you	as	much	as	possible	and	follow	hygiene	tips.	If	you	don’t	live	with	other	people,	you	should	seek	help	from	others	or	delivery	services	for	essential	activities
such	as	food	shopping.	Self-isolation	can	be	especially	challenging	if	you	take	care	of	children,	or	if	you	care	about	vulnerable	people	who	can’t	be	with	friends	or	family.	If	you	continue	to	develop	symptoms,	anyone	alive,	unless	they	are	fully	vaccinated	or	under	18	years	and	6	months,	should	continue	to	follow	the	rules	in	guidance	on	self-isolation
and	should	report	the	symptoms	and	have	been	tested.	You	can	leave	self-isolation	to	get	a	test	at	a	test	site	or	to	do	a	test	at	home	in	a	priority	mailbox.	It	is	essential	to	complete	your	self-isolation	period	if	you	have	been	identified	as	a	contact,	even	if	you	get	a	negative	test	result.	That’s	because	you	might	have	the	virus,	but	it	can’t	be	detected	by
a	test	yet,	so	you	might	unknowingly	undo	the	virus	if	you	leave	home.	Other	members	of	your	family,	however,	don’t	need	self-island.	If	the	NHS	test	and	track	contacts	you,	the	service	will	use	text	messages,	email	or	phone.	All	texts	or	emails	ask	you	to	access	the	NHS	test	and	the	contact	tracking	website.	If	the	NHS	test	and	trace	calls	you	by
phone,	the	service	will	use	the	phone	number	0300	013	5000.	All	information	provided	to	NHS	Test	and	Trace	is	held	in	strict	trust	and	will	only	be	stored	and	used	in	accordance	with	the	Data	Protection	Act	2018.	Contact	the	trackers:	call	you	from	0300	013	5000	Send	your	text	messages	from	â	̈¬	Å	nhsÃ¢	â	̈	̈	Request	your	full	name	and	date	of	birth
to	confirm	your	identity	and	postcode	to	offer	support	if	you	need	self-isolated	Ask	if	you	are	experiencing	any	symptoms	Covid-19	provides	tips	on	what	you	need	to	do	as	you	have	been	in	contact	with	someone	who	has	tested	positive	for	trackers	of	Covid-19	will	never	ask	you	to	dial	a	premium	rate	number	to	talk	to	us	(for	example,	those	starting	09
or	087)	ask	you	to	make	any	form	of	payment	or	purchase	a	product	of	any	kind	ask	for	any	details	on	your	bank	account	for	your	social	media	identities	or	your	login	details,	or	those	of	your	contacts,	ask	you	for	a	password	or	PIN,	or	ask	you	to	set	a	password	or	PIN	over	the	phone,	disclose	personal	or	medical	information	to	your	contacts,	provide
medical	advice	on	how	to	treat	any	symptoms	of	COVID-19,	ask	you	to	download	any	software	on	your	PC,	or	ask	you	to	relinquish	control	of	your	PC,	smartphone	or	tablet	to	anyone	else	we	will	ask	you	to	access	any	website	that	is	not	owned	by	the	government	or	the	national	health	service	Self-isolated	People	Assistance	We	will	refer	you	to	the
local	authority’s	help	line	if	you	are	asked	to	isolate	yourself	and	need	the	following	support:	practical	or	social	support	for	yourself	assistance	for	someone	you	care	about	for	financial	support	The	local	authority	can	help	you	access	the	local	support	available	during	self-isolation.	If	you	canâ​​t	count	on	the	support	of	family,	friends	and	neighbors,	the
local	authority	can	help	you	access	food	or	assist	with	care	responsibilities,	as	well	as	mental	health,	loneliness	and	digital	support.	More	information,	including	the	support	telephone	number,	is	available	on	the	local	authority’s	website.	You	may	also	be	able	to	get	help	from	the	NHS	volunteer	rescuers.	The	NHS	Volunteer	Rescue	Program	remains
active	and	support	can	be	reached	by	calling	0808	196	3646.	For	more	details,	visit	the	NHS	Volunteer	Responders	program.	If	you	are	unable	to	collect	your	prescribed	medication	due	to	self-isolation,	you	can	take	advantage	of	a	free	delivery	service.	First,	you	should	ask	if	friends,	family	or	volunteers	can	pick	up	medicines	for	you.	If	friends	and
family	are	unable	to	pick	up	medication	for	you,	and	you	or	the	pharmacy	are	unable	to	arrange	a	volunteer	through	the	NHS	Volunteer	Response	Program,	then	you	will	be	entitled	to	free	drug	delivery.	Contact	your	pharmacy	to	inform	them	that	you	are	self-isolated	and	that	you	need	to	have	your	medicines	delivered	free	of	charge.	Employers
should	support	workers	who	are	told	to	isolate	themselves	and	should	not	ask	them	to	work.	See	the	guide	to	the	NHS	Test	and	Trace	service	for	employers,	businesses	and	workers.	If	you	are	busy,	talk	to	your	employer	to	discuss	whether	you	can	work	from	home	or	whether	there	are	other	options	available	during	your	isolation	period.	Workers	in
self-isolation	are	entitled	to	Statutory	Sick	Pay	(SSP)	for	each	day	of	isolation,	as	long	as	they	meet	the	eligibility	requirements.	Guidelines	have	been	developed	for	workers	who	are	unable	to	work	due	to	isolation.	The	NHS	test	and	trace	will	provide	evidence	that	someone	was	told	to	isolate	themselves.	These	tests	be	shared	with	an	employer	or	an
education	provider	.	Get	an	isolation	note	if	you	need	evidence	that	you	and	'	was	told	to	isolate	yourself	.	You	may	be	entitled	to	a	one-off	payment	of	£	500	through	the	Test	and	Trace	Support	Payment	Scheme	if	it	is	required	to	stay	at	home	home	self	isolation.	It	is	recommended	to	visit	the	website	of	your	local	authority	for	more	information.	You
will	be	eligible	if	you	live	in	England	and	meet	all	the	following	criteria:	you	have	been	told	to	self-isolate	from	NHS	Test	and	Trace	you	are	subordinate	or	autonomous	workers	you	cannot	work	from	home	and	you	will	lose	income	as	a	result	you	are	getting	at	least	one	of	the	following	benefits:	Universal	Credit	Working	Tax	Credits	related	to	income
Employment	and	support	Income-based	unemployment	allowance	Support	Pension	Credit	Housing	Benefit	If	you	are	not	on	one	of	these	benefits,	you	could	still	benefit	from	a	£500	discretionary	payment	by	your	local	authority.	See	Test	and	Trace	Support	Payment	Scheme:	request	for	financial	support.	NHS	check-in	codes	QR	for	your	home	The
opening	of	the	economy	and	public	services	depends	on	the	NHS	test	and	the	Trace	used	to	stop	the	spread	of	the	virus.	To	protect	your	registered	office	or	company,	you	must:	view	the	official	poster	of	the	QR	code	NHS	ask	each	customer	or	visitor	over	the	age	of	16	to	check	in	using	the	QR	code	NHS	or	providing	their	contact	details	have	a
system	to	ensure	that	customers	can	still	check	in	if	they	do	not	have	a	smartphone	or	the	NHS	COVID-19	app	keep	a	register	of	all	the	staff	working	in	their	registered	office,	their	turn	Individuals	who	check	in	with	the	NHS	QR	poster	do	not	need	to	provide	their	contact	details	as	well.	Learn	more	about	how	to	protect	your	home	or	company	using
the	NHS	COVID-19	app.	Learn	more	about	the	maintenance	requirements	of	these	records.	record.
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