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ROBERT SMITH

Customer Care Manager Il

infodqwikresume.com | Linkedin Profile | Qwikresume.com

Customer servl o management, call center, anal ytical & process improvement
professianal with emphasis on providing excellence in sesvbce, Rewilts erenbed team
player effective in a fast paced environment.

EXPERIENCE

Customer Care Manager Il
ABC Corporation - NOVEMBER 2012 - OCTOBER 2015

« Manage s call center that conss s of inbound &nd autbaund
repressntal ives by setting goals, menitoring calls, handling
perfarmancs reviews, and coaching faff o improve customer service
and incorease productinity

«  Manage the Data Entry manager and serve &5 a liaisan for the data
mkry team for process improvements and communication between
the data eéntry manager and the W of Shared Sefvices

#  Train associates on quality customer sendice retention, increased
sales, Up==selling, and cross slling technigues

=  Analyze data from CRM to imgrove resukts of outbound call campalgns
as wall as inbound call effi ciency

&  Assld additional clrculation departments in identifying ineficiencles
assiel in streamiining processes, and miplementation.

o Adyie depariment heads on how te continuausly engsge oul
sybscriber base,

& Aozl in iMproving remponse rates far comgany matlings and
pramational contests by sslecting envelope dedgn and electing
ot ed prizes

Customer Care Mana ger
BB C Corporation - 2011 - 2012

¢ Department manager for 25 direct cusbamer care professionals
cenveting 4 damestic reglons responsible all cust omer serd ce Ingulnes
far frve product/businees units

=  ‘Wark clossly with Human Resaurces in the attraction and sedection of
agency and full bme firnes

«  Work clossly with Human Resaurces in dersopment of perfor mance,
onboarding and training plans for Customer Cane associabes

¢«  Manage department performance metrcs projects and team
objectives o align with Rexnord Business Sy d ems

*  Manage relationship with leadership in operabions and sendice
department s such as Sales Puichasng, Production, tnfarmaticn
Technology, Human Resources, Marketing, and Enginesring to guickly
and effectively solve custormer challenge Devdapment and

& This Free_Rasume Tomplaka (5 the copy dght of G iiresomes, com. U oo G wlda linas

3 CONTACT DETAILS
Robert Smith e
Tax Analyst 11 (123)1-456-7890
Kresume, com
Www.qwlkesume.com

PERSONAL STATEMENT

Cornmitted, driven and haed working professional wha has achieved SKILLS

SUCCess in a variety of roles with increasing levels of responsibiity and 30 Fluent in Chinse.
yoors of exporience in the Mortgage Banking business. An effective
communicator with strong analytical, time management, organizationsl
skiils,

LANGUAGES
WORK EXPERIENCE m?{!#;ﬂwi
Tax Analyst 1l Spanish (Professional)
MODINE MANUFACTURING COMPANY - 2013 - 2019
Mpon s, INTERESTS
» Prepared and filed state sales and use tax retums while continually
Improving and accelerating the filing of retums by autermating th flow EWW :
of data during the compliance process. ing Ll
* Led the accurmulation and analysis of the Federal and State Research
and Developmant Credit data which included coondination with over 30
COSL CONTers,
= Worked independently praparing annual federal and state income tax REFERENCES
mg.nl &% [nterim provision analysis, preparing paymens, and Referanca - | {Company
= Frepared multi-state personal property and raal estate analysls and tas mm_ 2 (Compary
Noame)

filings per statutory requiements.
a Corptax Ci and One Source

Tax Provision software while bringing compliance of the Federal income

Ea retuems In housa.
. G

tax Wi requests, d tax
bifls, and G accounts, and [oIRS and state C &
* Mentored two riw Includieng and and

review ed solectod work.

Tax Analyst
ABC Corporation - 2010 - 2013
Respongibifties:
= Edmond, OK 973-5567 jorayl com Nevember

201010 February 2002 Hertz Global Heldings, Inc., Cklshama Cy
Corporate Payroll Tax Analyst - Managed corporats sccounts of three
Heats business entities (The Hertz Corps Advantage Rent A Cor, Pusrto
Rica),

= Prepared and eview withhalding and unemployment tax retums for
monthly, quarterly and annual filngs.

- d toos bssues in with state agents and

auditors,

» Inkerproted and comply with state and local statutes and regulations,

* Reccecied tax returns to tax reports to ensure timely payments.

» Generated Industry worksite repons prepared in compliance with
Department of Labor reguiations.
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Robert Smith CONTACT DETAILS

L 737 Mardheille Road,
A abarm &

Lead Escrow Officer (123}-456-7800
i il cfrgwikresume, corm
W WL O wl BB Suimie .o m

PERSOMAL STATEMENT

Solutlore- orlerd e d and analstical accourds payable prolessional with m
el e Sive experience In resotIng i Cing 155 uUes Gnd red oncibng &CCounts Microsolt Offic e
Dernonstrated expirienc e with high volume AP proce ssing. Versed in Management,

B N g Timely wendor payrment and mantsinmng detaled docurnent ation
Linda retand the impotancd of maintaining backup dotumamation Syiléms

i previer orifical irmolcing and verndor dat a [oss

LANGUAGES

WORK EXPERIENCE English (Native)
French (Professional)

Lead Escrow Officer Spanith (Professonal)
ABC Corporation - January 2012 - Deécembaér 2013
Re sponsbifpes:
= Wacked and updated buyvers, sellers, realtors, lenders, and sttorneys rie =
weekly on stalus of closing and contract deadlines. Climising
= Performed front/post end file wiek and prepared HUD settament EETEW
staternents Eroad rg

 Created, proofresd and published legal doouments on nbranet fo
access by buyers, sellers, and realtors for property Closings.

= Riviewsd estate doOuments, operating aQreements, st agiesnnents, REFERENCES
and parmnership sjréemonis (o detsmine Signatum suvoiriy.
= Maintalned putdic elations and provided customesr serdce.
» Corfirmod ostuticn of Sanmesh Moy Conbrs0s B
y = Refarence - 2 (Company
» Reconciled filewrescrow Acoounts monthly and prooess ivolcoes In & B v )

tmdly manher in adbdrence 10 [tle IR ANt & ALETIMG Mol nem L.

Refemmnoe - 1 (Cosnpamy

Escrow Officer
Dalta Corporation - 2011 - 2012
Re sponsbiftie s

s Responsible for processing escrow doCuments in accordance with
polides ard procedures Prepare and Package Escrow Documents
Demands, HOA staterments,

= Faclikabed escrow transactions bo be in accordance with standardaed
SSCow ol edures and Real Estate Settlernent Procedures Act (RE SPA).

= Leveraged branch reduction-in-foroe to cross traln aod expand skill set;
b Al TO process customer Service oguests, legal recording ot
CoLnty .

v Communicalind accurately, Dirmely and eNfocthely with &l partied
mvolved [ ths Urars action

» Prive 008 SUpROrt 1o ELcrow OiMoer by &Ssialing with CUSTOMmed Service,
praparing eéstimated HUDS, process pricr 0o doc and fTunding condRions,
prépars .

* Rasponsible for ordening HOA doumants, reviewing and clearing title,
Balancing. handling of funds for efc ow dosings, pre-closing
malntenance and |

= Work closely with agents to exceed custorner s neads.

O Tres Eppn Aesums Template o e (o g 07 Ded e s (o daags Goudls Enes

1, SAP, 55, Axalant, Change Munagement, Purchasing. Logistics,
vice, Micrasat Word. Accounting, Materials Management

ABC Corporation - May 2012 - August 2013

Key Dells

Delta Carporation - 2011 - 2012

Fundamental premises on which accounting process is based. Fund accounting process flow pdf. Fund accounting process in investment banking. Fundamentals of the accounting process. Fund accounting process flow. Fund accounting process in state street. Fundamental steps in accounting process. Fund accounting process pdf.

Consider the ongoing debate on the multi-range of the federal government. Fund's accounting refers to management and revenue allocation that an organization acquires by means of donations, tax payments, subsidiah and other public and private sources. In some cases, the donation revenue should be placed back to the donation fund to continue to
obtain interest for vain years before excess income can be placed on an alternative fund. Although accountants are often associated with increasing companies' profits through financial planning and management, this description does not necessarily describe the role they play in non -profit organizations and government agents. Foundation of
Accounting Careers, Religious Institutions, Elementary Schools and Mother, Private Foundations, Hospitals and Charity Organizations are places for accountants to find Fund Accounting Work . Organization counsel can only use these funds to pay for books; They can not use the funds to pay for the construction of an addition in the library. When
government expenses exceed tax revenue in a fiscal year, a ficit orientation is created. Many governmental entities hire only certified public accountants. According to the US Department of Labor, the Bureau of Labor Statistics, accountants and auditors should experience constant growth in employment at © 2029. For example, a donor can give US
$ 1,000 and specify that it should be used to buy books for a library. The main objective of this type of fund is to prevent money for fixed payments from being removed from the unrestricted fund. These items are usually paid in fixed installments over time. To receive certification, you must fill in and go to an exam administered by the AGA. At They
can usually use the income generated by donation assets as long as they do not touch the director. Government agencies in the The state and federal ones also use these moms. The certification provides non -profit and professional accountants of finances with national recognition of the Strong, Improved Knowledge of Strong and Higher Value for
your employer or organization. The quasi-leagal requirements are those that are implemented by the organization. Fixed Asset Funds: Monetary assets that are placed in Fixed Assets Funds are generally used to pay for the long -term assets of the organization, such as land, buildings and equipment. The basic identity for the back of the funds is to
monitor and document the use of assets that are donated by external parts. Some of the main objectives of background accounting include: making decisions on the best uses of limited resources, identifying crucial goals, objectives and goals related to the financial management of the organization that reports the cost of the disputes that provide
information that provides information To help resource providers to evaluate the services that the organization provides and their ability to continue to provide these services that provide information on the organization during an specific time for time to Measure the changes in the quantity and nature of the wool resources of the organization that
provides information on how the organization obtains and spends money and other wool resources, as non -profit organization and Government is not concerned with their users used to measure and analyze profits, some of the users used to be actually surprisingly funds accounting. without to the used ones in the a € ught of the business. Accountants
were usually trained at work. In this regard, accountants who work with non -profit organizations are diligent to see that the disposable funds are being used to the most efficient way possible, in order to maximize the potential of each dome. There are six main categories that can be used to identify most funds: current funds current: current: current:
This fits this category is used for the general operating expenses of the organization or government entity. Donation Funds: A Donation Fund has assets that obtain additional income. Legal and almost legal considerations many of the operational facets of non -profit organization and governmental entities are regulated by legal and almost legal
requirements. Organizations that receive revenue through pilling and private sources of financing use the back accounting system, and they are not all traditional accounts. With the funds projected by the Council, the Council, instead of the donor, determines the use of the fund. Currently, the Government Accounting Association (AGA) provides a
"government financial manager" assignment for accountants and other fine professionals who have obtained a bachelor's degree with at least 24 hours Crong Accounting, Finance, Economics, Orion, Audit Courses or Public Administration. , keeping input books or original journals that are published in the general and subsidiary meters that draw test
balances to prove the equality of duties and chrons using a grain of accounts that is properly classified and Adjusted in the organizational structure funds categories, those involved in the accounting of funds usually also the task of identifying and tracking separate funds. These funds do not contain restrictions to the use of the assets they Contain.
The inmates are included in the letter or statute of each organization. Options include: obtain a bachelor's degree in accounting, finance, economy or a related field and work for a non -profit organization or government agency to obtain relevant experience in Background, obtaining the diploma of a member or the bachelor degree followed by a fund
accounting certificate program. funds. The certification process consists of a training and exam component. Each background will have certain characteristics that determine how it will be used. The sectors of government and non -profit organization have experienced significant growth in recent years. In many cases, the donations made for non -
profit organizations should be used to pay for a specific project or purpose. Accountants involved in the background accounting practice must be aware of the external and internal laws, rules and regulations that affect the constant practices of the organization. The restriction applies to the use of money only. Federal, state, and local governments
also maintain accountants to manage tax revenues, administrative funds and financial aspects of the public service programs. Some higher education institutions now offer on -line fund accounting certificate programs and in the classroom, obtaining a bachelor's degree in accounting or a related field, followed by a master's accounting master's
degree in most accounts Bachelor Degree, the programs offer funds accounting courses, government procedures and taxation for nonprofit organization. This allows the administration council of an organization to use these funds essentially in any way that they find the adjustment, provided that the funds are being used for which the organization
was founded. The revenue of the donation fund may be placed in a restricted or unrestricted account, depending on the donor's instructions. Funds designed for the Council: These funds are created when the administration council of an organization transfers assets from a current unrestricted background to a new fund designated for a specific
purpose. Today, there are more options open to students who want careers in this field. Non -profit private organizations are not in the judicns who use the full accounting of the backgrounds. Non -profit and governmental accounting certification credentials Nationally recognized professional associations provide certification credentials in the
accounting of funds for non -profit government organizations and agencies: National Association of Non -Profit Accountants and Consultants (NPAC) offers a designation "Non -profit accounting professional" certified for accountants and other professionals of finance who worked to work on a non -profit organization for at least 18 months. Becoming
CPA requires a bachelor's degree, taking the CPA uniform exam, gaining two years of work experience and becoming licensed by one of the 55 US jurisdictions. Accountants involved in the accounting accounts follow the restrictions that are placed in each donation acquired by the organization to ensure that the money is used correctly. According to
all fund accounting, the government is restricted to the use of tax revenue to pay for the general administration of the government and the services it provides. Interested students, in a funds accounting career would be well advised to enjoy these courses. IRS generates revenue through taxes that it collects citizens and individual companies.
Accountants can be informed of legal developments working in close collaboration with the juridical consultants of the organization and monitoring legislative developments in the ranging federal and state. Essentially, specialized funds can be established for any purpose, but money donated to a specialized fund should be used for the purpose for
which the fund was established. Legal requirements include federal, state and relevant local laws such as tax regulations and reporting procedures. This allows the organization to obtain a clearer image of the current activities of the organization, comparing and discretionary spending from year to year. This includes: churches of charities and private
and private charity institutions and nursing nursing Government agency orphanages Trusts Private Objectives of artist and cyclical and general funds accounting for the funds accounting objectives for non -profit organizations and government agencies differ in many ways that used a € € <In the world of business for profit. Current Restricted Funds: A
restricted background maintains active donated with the expectation that they will be used to a € «€ for a specific proportion. Types of organizations that use all the accounting of backgrounds many organizations outside the business sector use the background principles of the fund to manage their assets. Of course, as these sectors grow, they
require additional counters to manage their funds and financial accounts. The purpose of most non -profit organization and government agencies is to avoid organic ficits, providing the greatest beneficial to the bullshit, strategically allocating the provisional resources. Specialized Funds Groups: As an example, some universities establish scholarship
funds for exceptional students or for those who have shown financial difficulties. Found the options of education and accounting graduation of the accounting, there were few specialized graduation programs to finance the accounting of an organization or non -profit government agencies or agencies . agencies.
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